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Research on the impact of performance pressure on safety

performance of civil aviation maintenance personnel
LIAN Ruirui! ,DOU Rui'*?
(1. School of Public Administration , Anhui Jianzhu University, Hefei 230022, China;
2. Hefei Xingiao International Airport Co., Ltd. , Hefei 230039, China)

Abstract: To explore the effect of performance pressure on the safety performance and its mechanism of
action among civil aviation maintenance personnel, a moderated mediation model is constructed based on
self-determination theory and the job requirement-resource model, focusing on the mediating role of
proactive behavior and the moderating effect of craftsmanship. The analysis of the questionnaire data
from 237 maintenance personnel reveals that performance pressure has a significant positive effect on
employee proactive behavior and safety performance; employee proactive behavior has a partially
mediating effect between performance pressure and safety performance; employee craftsmanship
positively moderates the relationship between performance pressure and proactive behavior, and further
moderates the mediating effect of employee proactive behavior between performance pressure and safety
performance. The conclusion of this study can provide theoretical support and practical reference for civil
aviation enterprises to improve their employee safety performance.

Keywords: civil aviation maintenance personnel; performance pressure; safety performance; proactive

behavior; craftsmanship (FAE%E . B FHR)
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