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Legal regulation of the “paid seat selection” business model in airlines:

a study from the perspective of passenger rights protection

CHEN Yajie
(School of International Law/School of Foreign-Related Rule of Law,
China University of Political Science and Law , Beijing 100088, China)

Abstract; Airlines have adopted various methods to categorize “preferred seats” (such as window
seats, first-row seats, etc. , which are convenient and comfortable) and even “ordinary seats” as paid
products in the cabin. This “paid seat selection” business model has certain commercial logic, but the
excessive seat reservation behavior has, to some extent, infringed upon the rights and interests of air
passengers. The legal nature of the “paid seat selection” business model is still unclear, which poses
challenges to the protection of passengers’ rights and interests. The regulatory experience of other
countries regarding such behaviors is worth learning from. While respecting the innovation of business
models, relevant departments must ensure the passengers’ rights to fair transactions and informed
consent by strengthening information disclosure and regulating standard terms, in order to prevent
excessive damage to the basic rights of consumers with specific needs.

Keywords: paid seat selection; air passenger transportation contract; civil aviation law; passenger

rights protection; legal regulation
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